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Preface

Preface

The following requirements define the Volkswagen Group’s ex-
pectations regarding the mindset and conduct of business part-
ners in their corporate activities, in particular with reference to
suppliers and sales partners. The requirements are considered
the basis for successful execution of business relations between
the Volkswagen Group and its partners.

These sustainability requirements for business partners are
based on national and international provisions and conven-
tions, such as the principles of the UN Global Compact, the
Business Charter for Sustainable Development of the Interna-
tional Chamber of Commerce, the OECD Guidelines for Multi-
national Enterprises, the UN Guiding Principles on Business and
Human Rights and the relevant conventions of the Internation-
al Labour Organisation (ILO), as well as the Guiding Principles to
Enhance Sustainability Performance in the Supply Chain issued
as part of the Drive Sustainability initiative.

In addition, the sustainability requirements are also based on
internal standards and values such as the declaration on social
rights and industrial relations at Volkswagen, the Occupational
Safety Policy in the Volkswagen Group, Volkswagen'’s Environ-
mental Policy and the environmental objectives and guidelines
derived from this, the quality policy, and the Volkswagen Group
Code of Conduct for employees.




Pfedmluva

Pfedmluva

Nasledujici poZzadavky upresnuji ocekavani koncernu Volkswagen Pozadavky na udrZitelnost jsou dale zaloZeny na internich
kladena na postoj a chovani obchodnich partnertd v ramci ¢innosti normdch a hodnotach, jako je prohlaseni o socialnich pravech a
jejich podniku, zejména vici dodavatellim a prodejnim pracovné-pravnich vztazich ve spolecnosti Volkswagen, smérnice
partneriim. Na poZadavky je pohlizeno jako na zaklad pro koncernu Volkswagen pro ochranu pfi praci, smérnice koncernu
Uspésné usporadani obchodnich vztahl mezi koncernem Volkswagen v oblasti Zivotniho prostfedi a rovnéz ekologické cile
Volkswagen a jeho partnery. a pokyny, jeZ jsou z toho odvozeny, pravidla kvality a Zasady
chovani koncernu Volkswagen (Code of Conduct) pro
Tyto pozadavky tykajici se udrZitelnosti, které jsou kladené na zaméstnance.

obchodni partnery, se fidi ndrodnimi i mezinarodnimi pravidly
a konvencemi, jako jsou principy OSN Global Compact, charta
Mezindrodni obchodni komory pro dlouhodoby udrzitelny
rozvoj, hlavni zasady OECD pro nadndarodni spolec¢nosti,
hlavni principy OSN pro hospodafstvi a lidska prava, pfislusné
konvence Mezindrodni organizace prace (MOP) a dale
smérnice iniciativy Drive Sustainability pro zlepseni realizace
udrzitelnosti v dodavatelském retézci.




Purpose and motivation

Purpose and motivation

Our goal is to maintain a competitive edge through the qual-
ity and lasting value of our products and services as well as
through our successful and sustainable business activities. Our
company’s long-term success also depends on how promptly
we identify risks and opportunities, and that we consistently
comply with laws, regulations, ethical principles and our own
voluntary commitments.

Not only do we set high standards within the Volkswagen
Group, we also work to ensure compliance with these standards
along the entire value chain. This approach is based on recogni-
tion of the simple fact that responsible conduct and commer-
cial success are not mutually exclusive, but actually foster one
another.

We expect this understanding and this mindset not only from
all our employees, but also from our business partners. Our
business partners convey these principles and the obligations
they entail to their own employees as well as to their business
partners. They may also implement additional rules.




Cil a motivace

Cil a motivace

V porovnani s konkurenci chceme presvédcit kvalitou a
vysokou hodnotou nasich vyrobkd a sluzeb a rovnéz ispésnou
a udrZitelnou obchodni ¢innosti. Dlouhodoby Uspéch nasi
spole¢nosti zavisi i na tom, jak rychle rozpoznédme rizika a
pfilezitosti, a dale také na tom, abychom sami dlsledné
dodrzovali zakony, predpisy, etické zasady a dobrovolné
vlastni zavazky.

Vysoké standardy nestanovujeme pouze v koncernu
Volkswagen, ale na tom, aby byly tyto hodnoty dodrzovany,
pracujeme rovnéz v celém hodnotovém fetézci. Stoji za tim
jednoduchy poznatek, Ze zodpovédné jednani a ekonomicky
uspéch se nevylucuji, ale navzdjem podporuiji.

Toto chapdni a tento postoj ocekdvame nejen od vSech nasich
zaméstnanc(, ale také od nasich obchodnich partnerd. Vyse
uvedené zdsady a zdvazky, které z nich vyplyvaji, pfedavaji nasi
obchodni partnefi svym zaméstnanclm a také svym obchodnim
partnerdm. Kromé toho mohu implementovat pravidla
presahujici tento rdmec.




Cooperation

Cooperation

The Volkswagen Group’s business partners play an integral part
in the Group’s business success. Partnership creates lasting
business relationships which are mutually beneficial. Therefore,
the Group is focused on close cooperation with its business
partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners, partic-
ularly where human rights, health and safety at work, environ-
mental protection and combatting corruption are concerned.




Obchodni partneti koncernu Volkswagen se vyznamnou mérou
spolupodileji na Uspéchu podniku. Partnerské chovani vytvari
stabilni obchodni vztahy, které se vyznacuji tim, Ze jsou

prinosné pro obé strany.

Koncern se proto zaméruje na Uzkou spolupraci se svymi obchodnimi
partnery.

Ridime se principem udrZitelnosti a jsme si tak védomi
odpovédnosti za ekonomické, ekologické a socialni disledky
naseho jednani. To ocekdvame i od nasich obchodnich partnerd,
zejména s ohledem na lidska prava, bezpecnost prace, ochranu
zdravi a Zivotniho prostfedi a potirani korupce.

Spoluprace



Scope and coverage

Scope and coverage

The following sustainability requirements apply to all business
relations between the Volkswagen Group and its business part-
ners, insofar as they apply to the respective business activities.

Furthermore, business partners must take appropriate steps to
also ensure compliance with these requirements by their own
business partners and along the supply chain.
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Oblast pouziti a platnosti

Oblast pouziti a platnosti

Nasledujici pozadavky kladené na udrzitelnost plati pro vSechny
obchodni vztahy mezi koncernem Volkswagen a jeho
obchodnimi partnery, pokud je Ize na prislusnou obchodni
¢innost aplikovat.

Kromé toho se obchodni partnefi pfimérenou formou zasazuji
o to, aby pozadavky dodrzovali rovnéz jejich obchodni partnefi,
a to v celém dodavatelském fetézci.




Requirements

Requirements

1. Environmental protection

The Volkswagen Group takes responsibility for continually
improving the environmental compatibility of its products and
services as well as for reducing the demands made on natu-
ral resources throughout the life cycle while taking economic
factors into account. Business partners must comply with all
applicable environmental laws and regulations in all countries

in which they operate.

The following policies and standards are binding for suppliers:

. Volkswagen’s Environmental Policy;

. The environmental targets of the Technical
Development division;

. VW Standard 01155 (Vehicle Supply Parts);

. Sections 2.1 (Objectives of standard),

8 (Environmental compatibility), 9.1 (Material
requirements and prohibitions) and
9.2 (Material requirements) of VW Standard
99000 (General Requirements
for the Performance of Component
Development Contracts); and

. The specifications in the standard parts
specifications.
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In addition, the Volkswagen Group expects all its business part-
ners to observe and comply with the following:

Creation and application of environmental
management systems

Environment-oriented management is one of the main ob-
jectives of corporate policy. Therefore, the Volkswagen Group
requires all business partners with the relevant risk profile to
have a suitable environmental management system in place.
The Group expects those business partners that operate pro-
duction sites with more than 100 employees to have a certifi-
cation according to the international standard I1SO 14001 or the
EMAS Regulation of the European Union.

For sales partners, the Volkswagen Group recommends the
international standard ISO 14001 or alignment with 1ISO 14001.



Pozadavky

1. Ochrana Zivotniho prostiedi

Koncern Volkswagen nese odpovédnost za kontinualni
zlepSovani ekologickych vlastnosti svych vyrobki a sluzeb a
rovnéz za snizeni €erpani pfirodnich zdroja

béhem celé Zivotnosti, a to pfi zohlednéni ekonomickych
hledisek. Obchodni partnefi musi dodrZzovat veskeré
odpovidajici zakony a ustanoveni tykajici se Zivotniho prostiedi
ve vSech zemich, ve kterych vykonavaji svoji ¢innost.

Nasledujici upravy a standardy jsou pro
dodavatele zavazné:

politika spole¢nosti Volkswagen v oblasti Zivotniho
prostredi;

cile Technického rozvoje v oblasti Zivotniho prostredi;
norma VW 01155 (dily dodavané pro vozy);
odstavec 2.1 (Cil normy), 8 (Ekologické vlastnosti),
9.1 (Pfikazy a zdkazy tykajici se materiald) a 9.2
(Pozadavky na materidly) normy VW 99000 (Nadiazené
pozZadavky na provddéni ukon( v rdmci vyvoje
konstrukcnich dild) a

specifikace v soupisech specifikaci pro standardni
konstrukéni dily.

Kromé toho koncern Volkswagen ocekavd od vsech svych
obchodnich partnerd, Ze budou respektovat a dodrzovat
nasledujici:

Vytvofeni a pouzivani systéma pro management
Zivotniho prostiedi

Management orientovany na Zivotni prostredi je jednim

z prioritnich cilG politiky podniku. Koncern Volkswagen proto od
véech obchodnich partnert s pfislusnym rizikovym profilem
vyzaduje vhodny systém pro management zivotniho prostredi. Od
obchodnich partner(, ktefi maji vyrobni zavody, ve kterych
pracuje vice nez 100 osob, ocekava koncern certifikaci podle
mezinarodni normy ISO 14001 nebo nafizeni EMAS Evropské
unie.

Pro prodejni partnery doporucuje koncern Volkswagen
mezinarodni standard 1SO 14001 nebo sladéni se standardem
ISO 14001.



Requirements

Active approach to environmental challenges; avoidance of
damage to the environment and health

Business partners shall tackle ecological challenges with due
care and foresight. The development and dissemination of en-
vironmentally-friendly technologies shall be encouraged. Sup-
pliers are expected to improve the environmental performance
of products and services by setting targets and monitoring
environmental key performance indicators. Impacts on the envi-
ronment and the health of employees must be avoided or kept
to a minimum in all activities throughout the entire lifecycle

of the products and services. Business partners shall in partic-
ular make efforts to minimize air emissions that pose a risk to
the environment and health, including greenhouse gas emis-
sions. In order to improve the environmental key performance
indicators for products and services, suppliers must provide for
proactive management of the most important environmental
indicators, including the reduction of greenhouse gas emissions
along the entire supply chain. The Volkswagen Group monitors
the developments of its business partners. For this reason,
suppliers must, upon request, provide the Volkswagen Group
with information on total energy consumption in MWh and CO,
emissions in metric tons (scope 1, 2 and 3).

Resource efficient products and processes

The efficient use of energy, water and raw materials, the use of
renewable resources and the minimization of damage to the
environment and health are all taken into consideration in the
development, raw material extraction, manufacture, product
service life and recycling stages as well as in other activities.

Registration, evaluation and restriction of substances
and materials

Business partners must avoid the use of substances and mate-
rials with adverse environmental or health impacts. To that end,
business partners must identify alternative environmental-
ly-friendly solutions that are effective over the long term. Busi-
ness partners are obliged to register, declare and, if applicable,
obtain approval for substances pursuant to legal requirements
in the respective markets.




Pozadavky

Aktivni pFistup k vyzvam v oblasti Zivotniho prostiedi, zamezeni
Skoddm na Zivotnim prostfedi a na zdravi

Obchodni partnefi by méli pristupovat k ekologickym vyzvam
proziravé a mit pfi tom na zfeteli budoucnost. Je potieba
pracovat na vyvoji a rozsifovani technologii Setrnych k Zivotnimu
prostfedi. Od dodavatell se o¢ekava, Ze zlepsi ekologické
vlastnosti vyrobk( a sluzeb, a to tim, Ze stanovi cile a budou
dohlizet na ukazatele tykajici se Zivotniho prostredi. Je potreba
zamezovat dopadim na Zivotni prostfedi a zdravi pracovnikd pfi
véech aktivitach béhem celého Zivotniho cyklu vyrobk( a sluzeb
nebo tyto dopady v maximalni mozné mire redukovat. Obchodni
partnefi pfi tom pracuji zejména na minimalizaci emisi unikajicich
do ovzdusi, véetné emisi sklenikovych plynd, které predstavuji
ohrozZeni pro Zivotni prostiedi a zdravi. Za ucelem zlepSovani
ekologickych charakteristik vyrobk( a sluzeb musi dodavatel
napldnovat aktivni management nejdalezitéjsich ekologickych
indikatorl, v€etné snizovani emisi sklenikovych plynd v celém
dodavatelském retézci. Koncern Volkswagen sleduje vyvoj svych
obchodnich partnera.

Dodavatelé proto musi na pozadani predat koncernu Volkswagen
informace o celkové spotfebé energie v MWh a emisich CO,

v tundch (scope 1, 2 a 3).

Vyrobky a procesy s nizkou spotiebou zdrojt

PFi vyvoji, ziskavani surovin, vyrobé, fazi vyuzivani az po recyklaci
a také pfi jinych ¢innostech se dba na Usporné pouzivani energie,
vody a surovin, vyuzivani obnovitelnych zdroji a minimalizaci
Skod na Zivotnim prostfedi i zdravi.

Registrace, hodnoceni a omezeni latek a materialt

Obchodni partnefi zamezi pouzivani latek a materialQ, které
ohrozuji zdravi. K tomu je potieba také nalézt ekologictéjsi
alternativni feseni, kterd jsou dlouhodobé ucinna. Obchodni
partnefi jsou povinni registrovat, nahlasit a pfipadné nechat
schvdlit latky podle zdkonnych pozadavki prislusnych trhd.



Requirements

Waste and recycling

Avoiding waste, re-using resources, recycling as well as the safe,
environmentally-friendly disposal of residual waste, chemicals
and waste water must be taken into account in the develop-
ment, production, product service life and subsequent end-of-
life recycling as well as in other activities.

Quality and safety
Upon delivery, all products and services must meet the contrac-

tually agreed quality and safety criteria and must be safe for
their intended use.

2. Human rights and labor rights of employees

For the Volkswagen Group, respect of the internationally reco-
gnized human rights forms the basis of all business relations-
hips. Our business partners undertake to respect the rights of
employees and other stakeholders and to treat them according
to the rules of the international community.

No slavery and no human trafficking

Business partners reject all conscious use of forced and com-
pulsory labor as well as all forms of modern slavery and human
trafficking. There is no bonded labor or involuntary prison labor.
Employment relationships are entered into on a voluntary basis
and may be terminated by employees at their own discretion
and within a reasonable notice period.




Pozadavky

Odpad a recyklace

P¥i vyvoji, vyrobé, fazi vyuziti a nasledném znehodnoceni
produktd a rovnéz pti dalSich ¢innostech se dba na zamezeni
vzniku odpadu, opétovné vyuzivani, recyklaci a bezpec¢nou a
ekologickou likvidaci zbytkového odpadu, chemikélii a odpadnich
vod.

Kvalita a bezpecnost
Vsechny vyrobky a sluzby musi pfi dodani spliovat smluvné

stanovena kritéria pro kvalitu a bezpecnost a musi byt mozné je
bezpecné pouzivat k ucelu, ke kterému jsou urceny.

2. Lidska prava a prava zaméstnancl

Pro koncern Volkswagen predstavuje respektovani
mezinarodné uznavanych lidskych prav zaklad vsech
obchodnich vztahd. Nasi obchodni partnefi se zavazuji, ze
budou dodrZovat prava pracovnikd a dalSich osob
vykonavajicich ¢innost po jejich podniky a Ze s nimi budou
jednat podle pravidel mezinarodniho spolecenstvi.

Zadné otroctvi a obchodovani s lidmi

Obchodni partneti odmitaji jakékoli védomé vyuZivani nucené

a povinné prace a rovnéz jakoukoli formu moderniho otroctvi

a obchodovani s lidmi. NevyuZzivd se vazana prace nebo
nedobrovolna prace vézna.

Pracovni poméry jsou zaloZzené na dobrovolnosti a zaméstnanci je
mohou z vlastni vile a pfi dodrzeni adekvatni Ihdty ukoncit.




Requirements

No child labor and protection of young employees

Child labor is prohibited. The minimum age for admission to
employment in accordance with state regulations must be
observed. Convention C138 of the International Labour Organi-
sation (ILO) shall apply if no such state regulations exist. Under
the terms of this Convention, no child under 15 years of age
may be employed or work directly or indirectly, except in those
cases set out in Articles 6 and 7 of the Convention.

Business partners must ensure that young employees under
18 years of age do not work overtime or night shifts and are
protected against working conditions that harm their health,
safety, morale or development.

No discrimination and no harassment

Business partners reject all forms of discrimination and ha-
rassment. Business partners must not discriminate against any
employees, for example on the grounds of ethnic origin, skin
color, gender, religion, nationality, sexual orientation, social
background, age, physical or mental limitations, marital status,
pregnancy, membership in a trade union or political affiliation
insofar as this is based on democratic principles and tolerance

towards those of a different opinion. In general, employees are
selected, employed and supported on the basis of their qualifi-
cations and capabilities.

Business partners undertake to ensure a working environment
free from harassment. They shall promote a social environ-
ment that fosters respect for the individual. Business partners
shall ensure that employees are not subjected to physically or
psychologically inhuman treatment, physical punishment or
threats.

Compensation and benefits

The compensation and benefits paid or received for a normal
working week correspond at the very least to the legally valid
and guaranteed minimum. Where statutory provisions or col-
lective bargaining agreements do not exist, they are based on
industry-specific, customary local compensation and benefits
that ensure an appropriate standard of living for the employees
and their families.



Pozadavky

Zadna détska prace a ochrana mladistvych pracovnik(i

Détska prace je zakazana. Dba se na dodrZovani minimalniho
véku pro pfijeti do zaméstnani podle predpist pFislusného
statu. Pokud statem stanoveny predpisy neexistuji, uplatni se
odpovidajicim zpisobem imluva 138 Mezinarodni organizace
prace (MOP). Podle ni nesméji pfimo ¢i nepfimo pracovat déti
mladsi 15 let, s vyjimkou ustanoveni podle ¢lanku 6 a 7 této
umluvy MOP.

Obchodni partneti musi zajistit, aby mladistvi zaméstnanci ve
véku do 18 let nevykonavali prescasy ani praci v noci a aby byli
chranéni pred pracovnimi podminkami, které jsou Skodlivé pro
jejich zdravi, bezpecnost, moralku nebo vyvoj.

Zadna diskriminace a 74dné obtézovani

Obchodni partneti odmitaji jakoukoli formu diskriminace a
obtéZovani. Obchodni partnefi nesméji diskriminovat zadné
pracovniky z ddvodu napf. etnického plvodu, barvy pleti,
pohlavi, nabozZenstvi, statni prislusnosti, sexualni orientace,
socidlniho plvodu, véku, fyzickych nebo dusevnich
handicapd, rodinného stavu, téhotenstvi, ¢lenstviv
odborech nebo politického postoje, pokud je tento postoj
zalozen na demokratickych principech a toleranci vici
osobdam jiného smysleni. Pracovnici jsou tak vyhledavani,
zaméstnavani a je jim poskytovana podpora zasadné na
zakladé jejich kvalifikace a schopnosti.

Obchodni partnefi se zavazuji zajistit pracovni prostredi, ve
kterém nedochazi k obtéZzovani. Méli by podporovat socialni
prostiedi, ve kterém panuje respekt vici jednotlivclim.
Obchodni partnefi zajisti, aby pracovnici nebyli vystaveni
nelidskému fyzickému nebo psychologickému zachazeni,
télesnym trestim nebo vyhrozovani.

Uhrady a pInéni

Uhrady a plnéni, je? se vyplaceji nebo poskytuji za normalni
pracovni tyden, odpovidaji alespon platnému minimu
stanovenému a garantovanému podle prava. Pokud by nebyla
stanovena zakonna nebo tarifni smluvni ujednani, fidi se
poskytovani dhradami a plnénimi, které jsou specifické pro
dany obor, obvyklé na daném misté a zajisti zaméstnancim
a jejich rodindm priméfeny Zivotni standard.



Requirements

Working hours

The business partner must ensure that working hours corre-
spond at least to the respective national legal requirements or
the minimum standards of the respective national economic
sectors. If there are no legal requirements or minimum stan-
dards, the international standard of the ILO of a maximum

of 48 hours of work per week with a rest period of at least 24
consecutive hours every seven days shall apply. According to
the ILO, a maximum of 12 hours of overtime, temporarily and
in the case of emergencies, such as urgent repair work, may be
completed per week.

Occupational health, safety and fi e safety

Volkswagen Group business partners must comply with the na-
tional occupational health, safety and fi e safety legislation. All
occupational health and safety measures shall not involve any
expenditure for the employees (ILO Convention 155). Further-
more, a process enabling the continuous reduction of work-re-
lated health hazards and improvement of occupational health,
safety and fi e safety must be established.
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To that end, business partners must in particular:

* Inform employees of identified hazards and the associated
preventive and corrective measures put in place to minimize
hazards. The information must be available in the languages
relevant for employees.

e Conduct sufficient employee training on the prevention of
work-related health disorders, the prevention of accidents
at work, first aid, chemicals management and fire safety.

e Provide suitable protective equipment and protective
clothing free of charge.

e Install appropriate fire protection equipment such as fire
detectors and fire extinguishers.

e Monitor and control work-related health hazards and the
resulting protective measures.

e Label the chemicals used pursuant to the Globally Harmo-
nized System of Classification and Labelling of Chemicals
(GHS) or the Classification, Labelling and Packaging
Regulation in European countries. Chemicals must be stored
in line with national regulations.



Pozadavky

Pracovni doba

Obchodni partner zajisti, aby pracovni doba odpovidala alespori
pfislusnym zdkonnym pozadavkdm dané zemé, resp. minimalnim
normam prislusnych ndrodnich hospodarskych oblasti. Pokud
neexistuji Zadna zdkonna norma, resp. normy, které je potreba
dodrZet jako nezbytné minimum, mél by platit mezinarodni
standard MOP, ktery stanovuje maximalné 48 hodin tydné a
prestavku trvajici alespon 24 hodin kazdych sedm dn(. Podle
MOP smi zaméstnanec po prechodnou dobu a v nouzovych
pfipadech, jako jsou naléhavé opravérenské prace, odpracovat
tydné maximalné 12 prescasovych hodin.

Bezpecnost pfi praci, ochrana zdravi a poZarni ochrana
Obchodni partneti koncernu Volkswagen musi plnit zakony dané
zemeé tykajici se bezpecnosti pti praci, ochrany zdravi a pozarni
ochrany. VSechna opatfeni zajistujici bezpeénost pfi praci a
ochranu zdravi musi byt pracovnikiim poskytovana bezplatné
(konvence MOP 155). Dale musi byt zaveden proces, ktery
umoznuje kontinualni snizovani pracovnich rizik pro zdravi a
rovnéz zlepseni bezpecnosti pfi praci a ochrany zdravi a pozarni
ochrany.

K tomuto ucelu musi obchodni partnefi zajistit zejména nasledujici:

Informovat pracovniky o zjisténych rizicich a preventivnich
a napravnych opatfeni pro minimalizaci souvisejicich rizik.
Informace musi byt pro pracovniky k dispozici

v pfislusnych jazycich.

Provddét dostatecné proskolovani pro predchazeni
poskozeni zdravi zpUsobenému pfi praci, zamezeni
pracovnim urazim, pro prvni pomoc, zachazeni

s chemikaliemi a pozarni ochranu pracovnik(.

Bezplatné poskytnuti vhodného ochranného vybaveni a
ochranného odévu.

Instalace vhodnych zafizeni pro ochranu pfed pozarem, jako
napt. pozarniho hlasice a hasicich pfistroja.

Sledovani zdravotnich rizik pfi praci a realizace ochrannych
opatreni, kterd z toho plynou, a jejich kontrola.

Oznacovéni chemikélii podle Globdlné harmonizovaného
systému pro klasifikaci a oznac¢ovani chemikalii (GHS) nebo
CLP v evropskych zemich. Skladovani chemikalii musi byt
provadéno podle predpisd prislusné zemé.
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Requirements

o Provide appropriate emergency plans, fire protection equip-
ment and first aid material for medical first assistance in the
event of an accident and organize adequate transport for
the further treatment of casualties.

¢ Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points which are marked
with sufficient signage.

In the event that an accident at work occurs despite all efforts
of the business partner, first aid must be provided in line with
the relevant country-specific provisions.

Working and living conditions

Business partners provide employees with toilet facilities and
drinking water — taking account of national laws and regula-
tions or standards. All facilities for the consumption and prepa-
ration of food as well as for food storage must be hygienic. If
the nature of the work requires the provision of dormitories for
workers, these must be clean and safe, and provide sufficient
space.
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Freedom of association

The basic right of all employees to form trade unions and em-
ployee representations and to join them is respected. In countries
where this right is restricted by local laws, alternative legitimate
options for employee participation shall be supported.

3. Transparent business relations

Commissioning business partners

The Volkswagen Group and its business partners bear respon-
sibility for their own actions and for selecting their business
partners. Therefore, the Volkswagen Group conducts risk-based
integrity due diligence with regard to its business partners. The
Group’s business partners act with integrity and protect the
reputation of the Volkswagen Group. They, in turn, work to-
wards ensuring that they only maintain business relations with
appropriately checked business partners that act in compliance
with rules and regulations. They take appropriate actions to
remediate identified violations and prevent them in the future.”



Pozadavky

e Zajisténi adekvétnich pland pro nouzové situace,
protipozarniho vybaveni a materialu pro zdravotni
prvni pomoc v pripadé Urazu a ddle zorganizovani
prislusné prepravy zranénych osob za ucelem
poskytnuti dalsi zdravotni péce.

e Zajisténi odpovidajiciho po¢tu nouzovych vychodd,
unikovych cest a shromazdist, jeZ jsou dostatecné
oznaceny navigacnimi tabulemi.

Pokud i pres maximalni snahu vynaloZzenou obchodnim
partnerem dojde k pracovnimu urazu, musi byt podle
prislusnych predpisl specifickych pro danou zemi zajisténa prvni
pomoc.

Pracovni a Zivotni podminky

Obchodni partneti daji pracovnikiim k dispozici — pti
respektovani zakonnych ustanoveni nebo standardd platnych

v dané zemi — toalety a rovnéz pitnou vodu. VSechny prostory
poskytnuté pro pripravu a konzumaci jidla a rovnéz pro jeho
uchovavani musi spliovat hygienické predpisy. Mistnosti urcené
pro spanek pracovnikl, pokud je na zakladé typu ¢innosti nutné
je zajistit, musi byt Cisté a bezpecné a musi poskytovat dostatek
mista.

Svoboda sdruzovani

Je uzndvano zékladni prévo vsech pracovnikl zaklddat odbory a
zastoupeni zaméstnancl a vstupovat do nich. Tam, kde je toto
prdvo omezeno mistnimi zakony, by mély byt podporovany
alternativni moznosti zastoupeni pracovnikd, které jsou v souladu
se zdkonem.

3. Transparentni obchodni vztahy

Povéreni obchodnich partnert

Koncern Volkswagen a jeho obchodni partnefi nesou
odpovédnost za vlastni jedndni a rovnéz za vybér svych
obchodnich partnerd. Proto koncern Volkswagen u svych
obchodnich partnerd provadi kontrolu integrity, pfi niz
analyzuje rizika. Obchodni partnefi koncernu se chovaji
dlvéryhodné a chrani dobré jméno koncernu Volkswagen.
Sami pak dbaji na to, aby udrzovali obchodni vztahy pouze
s takovymi obchodnimi partnery, u nichZ se za pomoci
vhodnych opatfeni pfesvédcili o tom, Ze se chovaji podle
stanovenych pravidel. Ddle pfijimaji opatfeni vhodna k tomu,
aby se zjisténym prestupkim v budoucnu zamezilo.
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Requirements

Avoiding conflicts of interest

The Volkswagen Group’s business partners make decisions
solely on the basis of objective criteria and are not
influenced by financial or personal interests or
relationships.

Prohibition of corruption

The Volkswagen Group and its business partners do not tolerate
corrupt practices and take action against such practices. There-
fore, the Volkswagen Group supports national and international
efforts not to influence or distort competition through bribery.
The Group requires its business partners to reject and prevent
all forms of corruption, including what are known as facilitation
payments (payments to speed up the performance of routine
tasks by officials). Business partners must ensure that their em-
ployees, subcontractors and agents do not grant, offer or accept
bribes, kickbacks, facilitation payments, improper donations

or other improper payments or benefits to or from customers,
officials or other third parties.
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4. Fair market behavior

Free competition

The business partners respect fair and free competition. There-
fore, the Volkswagen Group requires its business partners to
comply with the applicable competition and antitrust regula-
tions. In particular, they must not enter into anti-competitive
arrangements or agreements with competitors, suppliers,
customers or other third parties and do not abuse a possible
market dominant position. Business partners must ensure there
is no exchange of competitively sensitive information or any
other behavior that restricts or could potentially restrict compe-
tition in an improper manner.




Pozadavky

Zamezeni stietu zajmu

Obchodni partnefi koncernu Volkswagen pfijimaji svd rozhodnuti
vyluéné na zékladé vécnych kritérii a nenechavaji se ovliviiovat
finan¢nimi nebo osobnimi zajmy ¢i vztahy.

Zakaz korupce

Koncern Volkswagen a jeho obchodni partnefi nestrpi Zadné
korupéni praktiky a vystupuji proti nim. Koncern Volkswagen
proto podporuje narodni a mezindrodni snahy o to, aby
konkurence nebyla ovliviiovdna nebo zkreslovdana pomoci
uplatkd. Koncern od svych obchodnich partner( vyZzaduje, aby
odmitli vSechny formy korupce a také jakékoli korupci zamezili,
pricemz do této oblasti se pocitaji rovnéz tzv. ,facilitation
payments“ (urychlovaci platby za rutinni Gfedni jednani).
Obchodni partnefi musi zajistit, aby jejich pracovnici,
subdodavatelé ani zastupci neposkytovali a nenabizeli Zddné
uplatky, platby korupéniho charakteru, nepfipustné dary ¢i jiné
nepfripustné platby nebo vyhody pro zdkazniky, Uredni Cinitele Ci
jiné tfeti osoby a aby je od nich nepfijimali.

4. Férové trzni chovani

Volna soutéz

Obchodni partnefi dbaji na férovou a volnou hospodarskou
soutéz. Koncern Volkswagen proto od svych obchodnich partnerd
vyZaduje, aby dodrzovali platné soutézni a antimonopolni
predpisy. Zejména nepfijimaji Zadné umluvy a dohody

s konkurenty, dodavateli, zakazniky ¢i jinymi tfetimi osobami,
které jsou v rozporu s hospodarskou soutézi, a nezneuzivaji své
pfipadné dominantni postaveni na trhu. Obchodni partnefi se
také staraji o to, aby nedochdzelo k vyméné informaci, které jsou
z pravniho hlediska pro konkurenci citlivé, a aby nedoslo ani

k jinému chovéni, které nepfipustnym zpiisobem omezuje nebo
mUZe omezovat konkurenci.




Requirements

Import and export controls

The business partners strictly comply with all applicable laws
for the import and export of goods, services and information.
Furthermore, they comply with sanctions lists.

Money laundering

The business partners ensure compliance with the applicable
legal provisions against money laundering.

Protection of confidential information

The business partners must use and protect all information in
an appropriate manner. Furthermore, data must be managed
in line with its classification. Business partners must ensure
that sensitive data is properly collected, processed, saved and
deleted. The business partners commit their employees to keep
business secrets confidential. Confidential content may not be
published, transmitted to a third party or made available in any
other form without the necessary authorization.

The processing of all personal data relating to employees, cus-
tomers and business partners (e.g. capture, storage, collection,
use, provision) must be carried out in accordance with the
applicable data protection legislation.
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5. Duty of care to promote responsible raw
material supply chains

Our suppliers are required to comply with their due diligence
obligations with regard to relevant raw materials — in particular
tin, tantalum, tungsten, gold, cobalt and mica.

This includes the implementation of measures aimed at
identifying risks — inter alia in relation to the direct or indirect
financing of armed conflicts and serious violations of human
rights, including child labor, forced labor and slavery — and tak-
ing appropriate measures to minimize such risks.

This also includes continuous efforts by suppliers to enhance
transparency along the upstream supply chain extending back
to raw material extraction. Information regarding smelters or
refineries used by suppliers or sub-suppliers must be disclosed
to the Group upon request by Volkswagen.

We expect suppliers to avoid using raw materials from smelters
or refineries that do not meet the requirements of the OECD
Due Diligence Guidance for Responsible Supply Chains of Min-
erals from Conflict-Affected and High-Risk Areas.



Pozadavky

Kontroly dovozu a vyvozu

Obchodni partnefti respektuji disledné dodrzovani vSech
pfislusnych platnych zakont pro dovoz a vyvoz zboZi, sluzeb a
informaci. Kromé toho dbaji na sankéni seznamy.

Prani penéz

Obchodni partnefi zajisti, aby byla dodrZovéna pfislusna platna
zakonna ustanoveni proti prani penéz.

Ochrana davérnych informaci

Obchodni partnefi musi pfislusné informace vyuZivat a chranit
pfimérenym zplsobem. Kromé toho je potfeba nakladat s daty

podle jejich klasifikace. Obchodni partnefi musi zajistit, aby
Udaje, které je pottreba chranit, byly zjistovény, zpracovavény,

zajistovany a mazany adekvéatnim zplsobem. Obchodni partnefi

zavazuji vSechny své pracovniky, aby chranili jejich obchodni
tajemstvi. DGvérny obsah nesmi byt neopravnéné zverejnén,
preddn tfetim osobdm ani zpfistupnén jinou formou.

Kazdé zpracovani osobnich Gdajd pracovnik(, zakaznik( a
obchodnich partnertd (napf. zjistovani, ukladani, shromazdovani,
vyuzivani, poskytovani) musi probihat v souladu s pfislusnymi
platnymi zdkonnymi predpisy pro ochranu udaja.

5. Povinnost nalezité podpory odpovédnych
dodavatelskych Fetézct

Nasi dodavatelé jsou povinni dodriovat své povinnosti
poskytovat ndlezitou péci tykajici se relevantnich surovin —
zejména cinu, tantalu, wolframu, zlata, kobaltu a slidy..

K tomu patfi realizace opatreni, ktera jsou zamérena na to, aby
byla identifikovana rizika — mj. s ohledem na pfimé nebo
nepfimé financovani ozbrojenych konfliktl a zdvainé porusovani
lidskych prav, véetné détské a nucené prace a také otroctvi— a
aby byla pfijimdna vhodnd opatfeni pro jejich snizeni.
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Requirements

These due diligence requirements are an extension of the above
sustainability requirements regarding environmental protec-
tion, human rights and employee labor rights, transparent
business relations and fair market behavior, which are integral
parts of the due diligence process.

6. Integration of sustainability requirements in
organization and processes

The Volkswagen Group expects the values anchored in these
sustainability requirements to be integrated in day-to-day busi-
ness through structured and competent management of the
business partner. Management must identify and assess legal
and other requirements and train employees to ensure compli-
ance with these requirements.

Policy statement

The Volkswagen Group recommends that business partners cre-
ate an internal policy statement (e.g. a code of conduct) which
sets forth their commitments to social, ethical and ecological
standards. This statement shall be written in languages under-
stood by employees at the business partner’s locations.
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Documentation

To the extend required by law, business partners must keep
records of the relevant documents and notes to ensure compli-
ance with regulations. This includes keeping records of neces-
sary permits and licenses.




Pozadavky

Zde je ddle zahrnuto také to, aby dodavatelé kontinudlné
pracovali na transparentnosti pfedchazejicich krokd

v dodavatelském fetézci az po ziskavani surovin. Informace
k hutim a rafinériim, které vyuzivaji dodavatelé nebo
subdodavatelé, musi byt na vyzadani spolec¢nosti Volkswagen
predlozeny koncernu.

Ocekdvame, Ze dodavatelé nebudou vyuZivat suroviny, které
pochazeji z huti a rafinérii, jez neodpovidaji poZzadavkim smérnic
Organizace pro hospodarskou spolupraci a rozvoj (OECD) pro
poskytovani ndlezité péce v fetézci dodavek mineralnich surovin
z oblasti ohrozenych konflikty a z vysoce rizikovych lokalit.

Pozadavky na poskytovdani nalezité péce predstavuji rozsifeni vyse
uvedenych pozadavkid na udrzitelnost tykajicich se ochrany
zivotniho prostredi, lidskych prav a prav pracovnikd,
transparentnich obchodnich vztaht a férového chovani na trhu,
coZ je nedilnou soucasti poskytovani nalezité péce.

6. Integrace pozadavki na udrzitelnost v organizaci
a procesech

Koncern Volkswagen ocekavd, Ze hodnoty zakotvené v téchto
pozadavcich na udrZitelnost budou pomoci strukturovaného a
kompetentniho managementu obchodniho partnera zaclenény
do kazdodenni obchodni ¢innosti.

Pro zajisténi dodrzovani odpovidajicich pozadavkd musi
management identifikovat pravni a jiné pozadavky, vyhodnotit je
a proskolit ohledné tohoto tématu pracovniky.

Prohlaseni k zdsadam podniku

Koncern Volkswagen doporucuje, aby obchodni partnefi vytvorili
interni predpis (napf. kodex chovani), kterystanovi jejich zavazky
k dodrzovani socialnich, etickych a ekologickych standard(. Toto
prohlaseni by mélo byt sestaveno v jazycich, kterym pracovnici
v podnicich v pfislusnych lokalitach rozuméji.

Dokumentace
Obchodni partnefi musi — pokud je to podle zdkona potieba —
dokumentovat pfislusné podklady a zaznamy, aby bylo zajisténo

dodrzovdni predpisl. K tomu patfi rovnéz ulozeni predepsanych
povoleni a licenci.
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Requirements

Training

Business partners shall develop training programs to improve
the definition of guidelines, the implementation of processes
and the communication of expectations towards their employ-
ees. Business partners shall continually qualify their employees
and encourage them to act according to rules and regulations.

Responsibility

The Volkswagen Group recommends that business partners
appoint a sustainability officer or a similar officer who reports
to the management of the respective business partner. This
officer shall develop and implement sustainability targets and
measures within the company and ensure compliance with a
code of conduct.

Dealing with misconduct
The Volkswagen Group expects that employees of the business

partner are able to speak up in the event of non-compliance
with the requirements set out in this document.
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Pozadavky

Tréninky

Obchodni partneti maji vyvinout skolici programy, aby dosahli
zlepseni pfi stanoveni smérnic, realizaci procest a informovani
svym pracovnik(i o tom, co je o¢ekdvano. Obchodni partnefi
maji kontinudlné kvalifikovat své pracovniky a podporovat je

v tom, aby jednali podle smérnic.

Odpovédnost

Koncern Volkswagen doporucuje, aby obchodni partnefi
jmenovali osobu odpovédnou za téma udrzitelnost nebo
pracovnika se srovnatelnou funkci, jez bude poddavat zpravy
vedeni prislusného obchodniho partnera. Povérena osoba by
méla vytvaret a realizovat cile a opatfeni v oblasti udrzitelnosti
v ramci podniku a zajistovat dodrzovéni Zasad chovani.

Jednani v pfipadé zavadného chovani
Koncern Volkswagen ocekavd, Ze se pracovnici obchodnich

partnertd mohou odpovidajicim zplsobem vyjadrit k situacim,
kdy nejsou splnény pozadavky, které jsou zde popsany.




Verification of compliance with the requirements by the Volkswagen Group

Verification of compliance with the requirements

by the Volkswagen Group

The Volkswagen Group reserves the right to verify complian-
ce with these requirements using appropriate means. This
verification may take the form of questionnaires or involve the
deployment of experts on-site.

An on-site audit of this nature is only carried out following
prior notification and in the presence of representatives of the
business partner during regular working hours and in accor-
dance with applicable laws, in particular with regard to data
protection.

The verification/on-site audits described above may also take
place prior to commissioning of the business partner and are
then mandatory for the contract. Any identified non-complian-
ce with the sustainability requirements in the supply chain of

a supplier will be assessed by the supplier within a reasonable
period of time; the supplier is responsible for remedying such
non-compliance at no additional cost to the Volkswagen Group.

32



Kontrola dodrzovani pozadavk( koncernem Volkswagen

Kontrola dodrzovani pozadavk® koncernem

Volkswagen

Koncern Volkswagen si vyhrazuje pravo vhodnymi prostiredky
provérovat, zda jsou pozadavky dodrzovany. Tuto kontrolu Ize
provadét pomoci dotaznikd nebo povérenim expertd pfimo na
daném misté.

Kontrola tohoto typu na konkrétnim misté se provadi pouze po
predchozim ohldseni a v pfitomnosti zastupct obchodniho
partnera béhem radné oteviraci doby a pfi dodrzeni platného
prava, zejména s ohledem na ochranu udaja.

Vyse uvedené kontroly mohou byt u obchodnich partnerd
provedeny i pred uzavienim smlouvy a jsou pak pro smlouvu
zavazné. Kazdé nalezené nerespektovani pozadavkd kladenych na
udrzitelnost v dodavatelském retézci dodavatele je timto
dodavatelem béhem pfiméreného obdobi vyhodnoceno a na
vlastni odpovédnost odstranéno, aniz by pro Volkswagen vznikly
dodatecné nédklady.




Re porting options and points of contact for reporting misconduct

Reporting options and points of contact for

reportingmisconduct

Misconduct must be identified, processed and remedied
immediately to protect the Volkswagen Group, its employees
and business partners. That calls for vigilance on the part of
everyone along with a willingness to draw attention to possible
serious regulatory violations on the basis of concrete evidence.
We also value information of this nature from business part-
ners, customers and other third parties.

The Volkswagen whistleblower system is responsible for reports
on serious regulatory violations and violations of the law by
Group employees. These are in particular violations that sig-
nificantly harm the reputation or the financial interests of the
Volkswagen Group or one of its Group companies.

In the context of a fair and transparent procedure, the whis-
tleblower system protects the company, the persons implicated
and the whistleblowers. The system is founded on standardized
and swift processes along with the confidential and profession-
al processing of reports by internal experts.
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e |If there is concrete evidence of potential misconduct on the
part of Volkswagen Group employees or business partner
employees when collaborating with the Volkswagen Group,
please report this to the Volkswagen whistleblower system.
The whistleblower system, including the ombuds-persons,
can be accessed in various ways, e.g. by clicking the “Group”,
“Compliance & Risk Management” tabs on the Volkswagen
website at www.volkswagenag.com.

e |If there is concrete evidence of potential misconduct by
suppliers’ employees, please report this by emailing
sustainability@vwgroupsupply.com or via the Volkswagen
whistleblower system.

The Volkswagen whistleblower system offers the option of
using an internet-based communication platform for contact-
ing lawyers working in the Investigation Office, exchanging
documents and staying in touch via a separate mailbox. This
platform is confidential and protected. Whistleblowers can de-
cide for themselves whether they wish to provide their names
when making a report.



Moznosti ohldSeni a kontaktni mista pfi zavadném chovani

MozZnosti ohlaSeni a kontaktni mista p¥i zavadném chovani

Pro ochranu koncernu Volkswagen, jeho pracovnikd a eV pfipadé konkrétnich upozornéni na potencialné zavadné

obchodnich partner( je nutné zavadné chovani véas rozpoznat, chovani pracovnikl koncernu Volkswagen nebo pracovnikd

zpracovat a neprodlené odstranit. K tomu je potreba pozornost obchodniho partnera pti spolupraci s koncernem

a ochota vsech osob k tomu, aby poukazali na konkrétni Volkswagen Vas prosime, abyste je nahlasili do

pripady, kdy se miZe jednat o zavazné poruseni pravidel. Za oznamovaciho systému Volkswagen. Tento systém, véetné

dulezita povazujeme rovnéz odpovidajici ozndmeni obchodnich uvedeni ombudsmand, Ize najit mimo jiné na webové

partnert, zédkaznikd a dalSich tfetich osob. strance spolecnosti Volkswagen www.volkswagenag.com
v zéloZce ,Konzern“/ ,Koncern“, ,Compliance &

Oznamovaci systém spolecnosti Volkswagen je urcen pro Risikomanagement” / “Compliance & Rizenf rizik*.

upozornéni na zavazna poruseni pravidel a prav pracovniky

nalezejicimi ke koncernu. Rozumi se tim poruseni, kterdznacné ¢ U konkrétnich upozornéni na potencialné zdvadné chovani

negativné ovlivni zejména dobré jméno nebo financ¢ni zajmy pracovnikd dodavatele Vas prosime, abyste je nahlasili do

koncernu Volkswagen nebo nékteré z jeho spolecnosti. mailové schranky sustainability@vwgroupsupply.com nebo

do oznamovaciho systému Volkswagen.
V ramci férového a transparentniho postupu chrani oznamovaci

systém podnik, dotéené osoby a oznamovatele. Zaklad systému V ramci oznamovaciho systému Volkswagen existuje moznost
tvofi jednotné a rychlé procesy a rovnéz davérné a profesionalni kontaktovat pomoci internetové komunikacni platformy
zpracovani oznameni internimi experty. pravniky z kancelare pro objasfiovani pfipadd, pfedat si s nimi

vzajemné dokumenty a pomoci samostatné mailové schranky
s nimi zUstat v kontaktu. Tato platforma je ddvérna a
chranénd. Oznamovatelé pfi tom mohou sami rozhodnout, zda
chtéji pfi komunikaci uvadét své jméno.
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Reporting options and points of contact for reporting misconduct

External ombudspersons are also available as a further point of
contact. These are lawyers who are bound by the oath of profes-
sional secrecy, including towards Volkswagen Group. Conse-
quently, whistleblowers who do not wish to reveal their names
can be assured of anonymity towards Volkswagen Group. With
approval of the whistleblowers the ombudspersons forward
reports — anonymously if the whistleblower so wishes — to the
Volkswagen whistleblower system.




Moznosti ohldseni a kontaktni mista pfi zavadném chovani

Jako dalsi kontaktni misto jsou k dispozici externi ombudsmani.
Jedna se o pravni zastupce, ktefi jsou z titulu své funkce povinni
zachovavat vici podniku ml¢enlivost.

Na zakladé toho miizeme oznamovatelim, ktefi nechtéji, aby
byla znama jejich totoznost, zarudit, Ze zlstanou vi¢i podniku

v anonymité. Se souhlasem oznamovatele postoupi
ombudsmani upozornéni — na pfani Ize rovnéz v anonymni
podobé — do oznamovaciho systému spolec¢nosti Volkswagen.




Legal consequences of violation of these requirements

Legal consequences of violation of these requirements

The Volkswagen Group considers compliance with the require-
ments set out in this document to be essential to its business
relations. The Group reserves the right to take appropriate legal
action if a business partner of the Volkswagen Group does not
comply with these requirements.

The ultimate decision lies with the Volkswagen Group as to
whether it is willing to forego such consequences and instead
to take alternative action if the business partner can credibly
assure and prove the Volkswagen Group that it has imple-
mented immediate countermeasures to prevent comparable
violations in the future.




Pravni disledky v pfipadé poruSeni pozadavku

Pravni dasledky v pripadé poruseni pozadavka

Koncern Volkswagen povazuje dodrzovani pozadavk
formulovanych v tomto dokumentu za podstatné pro pfislusny
obchodni vztah. Pokud obchodni partner koncernu Volkswagen
tyto pozadavky nedodrzi, vyhrazuje si koncern pravo zahajit
adekvatni pravni kroky.

Jestlize obchodni partner poda divéryhodné ujisténi o tom, ze
neprodlené zavedl protiopatfeni, aby se obdobna poruseni

v budoucnu nemohla vyskytnout znovu, a mlze to prokazat, ma
koncern Volkswagen pIné pravo rozhodnout o tom, Ze od téchto

konsekvenci upusti a namisto toho pfijme alternativni opatfeni.




Contenattual obligations

Contractual obligations

In those cases where obligations have been agreed with the
business partner under individual contracts that diverge from
the principles in this document, such divergent obligations
prevail.

Wolfsburg, May 29th, 2019

Ve (
Dr.StefanSommer Dr. Christian Dahlheim Hiltrud Dorothea Werner
Components & Procurement Group Sales Integrity and Legal Affairs
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Smluvni zavazky

Smluvni zavazky

V pripadech, kdy jsou s obchodnimi partnery formou
jednotlivych smluv dohodnuty povinnosti, které se od téchto
zasad lisi, maji tyto prioritu.

Wolfsburg, 29. kvétna 2019

z (
Dr. Stefan Sommer Dr. Christian Dahlheim Hiltrud Dorothea Werner
Komponenty a nakup Odbyt koncernu Integrita a pravo
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